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Current Market
Analysis

The market for professionals in IT Support has remained healthy throughout 2024,
certainly more so than other areas of IT and | don’t expect any change to that in 2025, in
fact | am expecting positive growth in the market.

One thing on the horizon is the living wage increase in April which will certainly have an
affect on entry level positions, and the gap in salary between 1st and 2nd line is shrinking.
| think the competition for 2nd Line Engineers will be a hot topic for 2025.

Oscar have partnerships with numerous MSP’s who are expecting strong 2025’s, and have
grown through 2024, and they are a good barometer for the industry.
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Salary Guide

Job Title

Mid Level

Senior Level

Infrastructure Engineer

£40,000 - £45,000

£50,000 - £55,000

DevOps Engineer

£55,000 - £60,000

£65,000 - £80,000

Cloud Engineer

£45,000 - £55,000

£60,000 - £75,000

Information Security Analyst

£40,000 -£45,000

£50,000 - £60,000

1st Line Engineer

£25,000 - £28,000

2nd Line Engineer

£30,000 - £35,000

3rd Line Engineer

£40,000 - £45,000
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